
 

Zoom integration with Doxe 

 

 

 

 

To start live consultation using zoom app, follow these below steps 

 

1) Obtain Zoom API keys  

2) Connect Doxe with your zoom account  

3) Create zoom meeting  

4) Configure live consultation   

5) Operate live consultation 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Step 1: Obtain Zoom API keys 

 

Go to ​https://marketplace.zoom.us/develop/create​ (Make sure you are signing in 

to zoom marketplace or sign up) 

Select ​JWT​ and click ​Create 

 

 

 

Add your app name and click ​create 

 

 



 

Now provide your basic informations and click ​continue  

 

 

 

 

App Credentials, ​here you will get the API key and the Secret key, those will be 

required in the next step. 

 

 

 

 



Step 2: Connect Doxe with your Zoom account 

 

Open ​Admin >​ ​Settings > Zoom Settings​ and paste your ​Zoom api key & secret 

key ​which you got from the previous step and save it. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Step 3: Create Zoom Meeting 

 

You can create a zoom meeting in any of the following ways: 

 

1. Browser ( in zoom website) 

2. Desktop app ( Windows, Mac, Linux ) 

3. Mobile app ( iOS, Android ) 

 

After the creation of the zoom meeting, retrieve the meetings id, password. 

 

If you don’t have the Zoom app installed, go to ​zoom.us​ and select "Host a 

Meeting" to start the installation. If you already have the installed App, see below 

instructions 

 

Open your Zoom app on your desktop and click ​Sign In. 

 

 

 

Log in using the email and password that you have created, or with Gmail, 

Facebook.  

Click the downward arrow and select Start with video, then click New Meeting to 

start an instant meeting. 

 

https://zoom.us/


 

 

Collect your meeting id & password 

 

The Meeting information, including the Meeting ID, Password can be viewed by 

clicking the green info button in the top corner of the meeting window: 

 

 

 

 

 

 

iPhone or android The Meeting information, including the Meeting ID, Password can 

be viewed at the top bar of the meeting 

 

For more information, please visit this links below 

support.zoom.us/hc/en-us/articles/201362613 

support.zoom.us/hc/en-us/articles/201362373 

 

 

 

https://support.zoom.us/hc/en-us/articles/201362613-How-Do-I-Host-A-Video-Meeting-


Step 4: Configure live Consultation 

 

Login as a doctor click ​Consultation Settings​ from the left sidebar. 

Now copy the zoom meeting id, the password you got from the previous step and 

enter those values in this form and update it. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Step 5: Operate live Consultation 

 

Once you have completed all those previous steps, you are now ready to start your 

live consultation. You need to start the meeting from your zoom app before the 

schedule is announced to your patients.  

 

 

 

 

 

If you ( as the doctor) have already started the zoom meeting and a patient 

attempts to join the live class, the patient will be waiting for your joining 

approval. 

 

 

 

 

 

 

 



Now in your zoom app’s waiting room or participant list, you will see your patient 

is awaiting your confirmation. 

 

 

 

 

 

After completing the consultation payments a patient will be able to join the live 

consultation by clicking the “join” button in patients > dashboard > appointments 

section. 

 

If any patients attempts to join the consultation, but you (as the doctor) didn’t 

start the zoom meeting yet, the patient will see this message: 

 

 


